
DATE: 
NAME: ________________________________________________

ADDRESS: ________________________________________________

________________________________________________

PHONE:	 ___________________________

EMAIL:	 ___________________________

When making a request, please thoroughly describe:

What is needed in order to use the service? 
Please describe the accommodations you believe are needed to enable you to utilize ATA’s 
public transportation service.

Why this accommodation is necessary?
Please describe why the request is being made and the how long the accommodation will be 
needed. 

Requests may be made through the ATA Customer Service department via tele-
phone at 866-282-4968, via email at customerservice@rideata.com, or via mail using 
the Request for Reasonable Accommodation form sent to:

ATA CUSTOMER SERVICE
44 TRANSPORTATION CENTER
JOHNSONBURG PA 15845-2102

ATA ADA  (10-31-19)

Request For
Reasonable Accommodation
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